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Services Requested:

Bus Operator / Dispatcher / CSR Uniform Program

Contract Type:

Firm Fixed Price

Number of Contracts:

One

Funding Source:

Operating Funds

Date Issued:

June 13,2022

Pre-Proposal Meeting:

N/A

Deadline for Questions Regarding this RFP:

June 22,2022

Answers to Questions Posted on Website:

June 24,2022

Proposals Due:

July 11,2022, 12:00 pm CST

Evaluation of Proposal & Possible Interviews:

July 12- 15,2022

Tentative Contract Award:

July 26,2022

Anticipated Start Up Date:

July 27,2022
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REQUEST FOR PROPOSAL — COVER PAGE

ISSUE DATE: June 13,2022

PROCUREMENT TITLE: FY22 — RFP - 007
Bus Operator / Dispatcher / CSR Uniform Program

ISSUING AND USING AGENCY: Bloomington-Normal Public Transit System
Hereinafter Connect Transit
Attn: Brady Lange, Procurement Director
351 Wylie Dr.
Normal, lllinois 61761

Proposals for Furnishing the Services Described Herein Will Be Received Until:

12:00 pm CST on July 11, 2022.
All Inguiries for Information Should Be Directed To: Address listed above or at Phone: (309) 829-1159

IF PROPOSALS ARE MAILED OR HAND-DELIVERED, SEND DIRECTLY TO:
CONNECT TRANSIT PROCUREMENT, 351 WYLIE DRIVE, NORMAL, ILLINOIS 61761

The Reference Number, Date and Time of proposal submission deadline, as reflected above, must clearly appear on the face
of the returned proposal package.

In Compliance With This Request for Proposal And To All Conditions Imposed Therein and Hereby Incorporated By
Reference, The Undersigned Offers And Agrees To Furnish The Goods/Services Described Herein In Accordance
With The Attached Signed Proposal Or As Mutually Agreed Upon By Subsequent Negotiation.

Name of Firm Date
Address By (Signature in Ink)
City State Zip Code Name (Please Print)
( )
Telephone Title
( )
Fax Number FEI / FIN Number
Email:
Request for Proposal:
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LEGAL NOTICE

REQUEST FOR PROPOSAL
FY22 - RFP - 007
BUS OPERATOR / DISPATCHER / CSR UNIFORM PROGRAM

Connect Transit is seeking proposals from interested parties for Bus Operator / Dispatcher / CSR Uniform Program.
The scope of work/specifications is outlined in the Request for Proposals (RFP). The successful Proposer shall meet
the terms and conditions set forth in this document and all other attachments. Sealed proposals are to be received
until 12:00 pm CST on July 11, 2022.

Requests for clarification and/or questions concerning the issued document shall be directed to Brady Lange in the
Connect Transit Procurement department at (309) 829-1159 or e-mail blange@connect-transit.com. All submittal
questions concerning this RFP are due on or before June 22, 2022. This will be the only notice rendered for this
procurement. Proposal documents can be obtained at Connect Transit offices located at the above address, during
normal business hours of 8:00 am and 5:00 pm, Monday through Friday or Connect Transit's website
https://www.connect-transit.com/.

The right is reserved to accept any proposal/bid or any part or parts thereof or to reject any and all proposals/bids.
Acceptance of any proposal/bid is subject to concurrence by the lllinois Department of Transportation and the
United States Department of Transportation.

Any contract resulting from these proposals is subject to financial assistance contract between Connect Transit and
the United States Department of Transportation and the lllinois Department of Transportation.

In accordance with Title VI of the Civil Rights Act of 1964, Connect Transit notifies all proposed vendors that it will
affirmatively ensure that in any contract entered into pursuant to this advertisement, Disadvantaged Business
Enterprises will be afforded full opportunity to submit a proposal in response to this request and will not be
discriminated against on the grounds of race, color, or national origin in consideration of an award.

A Non-Mandatory Pre-Proposal Meeting will be held on N/A virtually via Microsoft Teams. Contact the
Procurement Director for meeting details or call in options.

Funding provided in whole or in part by the lllinois Department of Transportation “IDOT".

Request for Proposal:
FY22 - RFP-007: BUS OPERATOR / DISPATCHER / CSR UNIFORM PROGRAM Page 3
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DEFINITION OF WORDS AND TERMS

Words and terms shall be given their ordinary and usual meanings. Where used in the Contract documents, the
following words and terms shall have the meanings indicated. The meanings shall be applicable to the singular,
plural, masculine, feminine and neuter of the words and terms.

Acceptance or Accepted: Written documentation of Connect Transit's determination that the Contractor's Work
has been completed in accordance with the Contract.

Addendum/Addenda: Written additions, deletions, clarification, interpretations, modifications, or corrections to the
solicitation documents issued by Connect during the Solicitation period and prior to contract award.

Administrative Change; Documentation provided by Connect Transit to Contractor, which reflects internal
CONNECT TRANSIT procedures not affecting the Contract terms or Specifications.

Bidder/Bidder or Offeror: Individual, association, partnership, firm, company, corporation or a combination thereof,
including joint ventures, submitting a Bid/Bid to perform the Work.

Buyer: Individual designated by Connect Transit to conduct the Contract solicitation process, draft and negotiate
contracts, resolves contractual issues, and supports the Treasurer during Contract performance.

Change Documentation: A written document agreed upon by Connect Transit, which if it creates a material
change to the Contract term or Scope of Work shall be executed as a Contract Amendment.

Change Order: Written order issued by Connect Transit, with or without notice to sureties, making changes in the
Work within the Scope of this Contract.

Contract Amendment; A written change to the Contract modifying, deleting or adding to the terms or scope of
work, signed by both parties, with or without notice to the sureties.

Contract or Contract Documents: The writings and drawings embodying the legally binding obligations between
Connect Transit and the Contractor for completion of the Work.

Procurement Department: The individual designated by Connect Transit to administer the Contract and be the
Contractor's primary point of contact. The Procurement Department will approve orders, receipts, invoices and
document the Contractor's performance.

Contract Period: The period of time during which the Contractor shall perform the Services or Work under the
Contract.

Contract Price: Amount payable to the Contractor under the terms and conditions of the Contract for the
satisfactory performance of the Services or Work under the Contract.

Contractor: The individual, association, partnership, firm, company, corporation, or combination thereof, including
joint ventures, contracting with Connect Transit for the performance of Services or Work under the Contract.
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Cost Analysis: The review, evaluation and verification of cost data and the evaluation of the specific elements of
costs and profit. Cost analysis is the application of judgment utilizing criteria to project from the data to the
estimated costs in order to form an opinion on the degree to which proposed costs represent what the Contract
should cost, assuming reasonable economy and efficiency.

Day: Calendar Day.

Documentation: Technical publications relating to the use of the Work to be provided by Contractor under this
Contract, such as reference, user, installation, systems administration and technical guides, delivered by the
Contractor to Connect.

DOT: Department of Transportation.

Final Acceptance: The point when Connect Transit acknowledges that the Contractor has performed the entire
Work in accordance with the Contract.

FTA: Federal Transit Administration.
Person: Includes individuals, associations, firms, companies, corporations, partnerships, and joint ventures.

Price Analysis: The process of examining and evaluating a price without evaluating its separate cost elements and
proposed profit.

Project Manager: The individual designated by Connect Transit to manage the project on a daily basis and who
may represent Connect Transit for Contract administration. This Contract may be part of a larger Connect Transit
project.

Provide: Furnish without additional charge.

Reference Documents: Reports, specifications, and/or drawings that is available to Bidders for information and
reference in preparing Bids but not as part of this Contract.

REP or Solicitation: Request for Proposal. Also known as the solicitation document.
Scope of Work or Statement of Work (SOW): A section of the Invitation for Bids consisting of written descriptions of
Services to be performed, or the goods to be provided, or the technical requirements to be fulfilled under this
Contract.

Services: The furnishing of labor, time or effort by a Contractor, but not involving the delivery of any specific
manufactured goods.

Shall or Will: Whenever used to stipulate anything, Shall or Will means mandatory by either the Contractor or
Connect Transit, as applicable, and means that the Contractor or Connect Transit, as applicable, has thereby
entered into a covenant with the other party to do or perform the same.

Specifications or Technical Specifications: A Section of the Invitation for Bids consisting of written descriptions of
Services to be performed, or the goods to be provided, or the technical requirements to be fulfilled under this
Contract.
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Subcontractor: The individual, association, partnership, firm, company, corporation, or joint venture entering into
an agreement with the Contractor to perform any portion of the Work covered by this Contract.

Submittals: Information that is submitted to the Procurement Department in accordance with the Scope of
Work/Specifications.

DBE: Disadvantage Business Enterprise.

Work: Everything to be provided and done for the fulfillment of the Contract and shall include all goods and

services specified under this Contract, including Contract Amendments and settlements.
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SECTION 1- INSTRUCTIONS TO PROPOSERS

1.1 Introduction

Connect Transit is the primary public transportation provider for the Bloomington-Normal, lllinois region. Connect
Transit has provided safe, reliable, and affordable public transportation to the region since 1972. Currently, Connect
Transit operates thirteen fixed routes that provide transit services within the city limits of Bloomington and Normal.
For those riders who cannot use the fixed route buses, a special curb-to-curb service operates for eligible riders.
Other services also provided with cooperation with lllinois State University are the Redbird Express- a campus
shuttle and evening bus service. Connect Transit is governed by a 7-member Board of Trustees appointed by the
City Councils of Bloomington and Normal. The transit service area encompasses approximately 45 square miles
with a population approaching 132,000 residents.

1.2 Purpose

The purpose of this Request for Proposals (RFP) is to solicit proposals from qualified, responsive, and responsible
authorized dealers to provide uniforms for bus operators, dispatchers and customer service representatives.

1.3 Proposal Submission

The proposer shall submit:
e One (1) electronic copy

The original and required copies, complete with all signed affidavits and certifications, will be bound
together. Oversize pages used for drawings or similar purposes are allowed. The package containing the proposal
must be clearly marked with the words “Proposal for Bus Operator / Dispatcher / CSR Uniform Program RFP#
FY22 - RFP - 007" and the time and date proposals are due. Connect Transit will not accept responsibility for late
proposals that may be improperly routed in the mail or otherwise delivered after the prescribed date and time.

Connect Transit shall not be responsible for unintentional premature opening of a proposal that has not been
properly addressed and identified per the instructions included in this RFP. All proposals are due NO LATER THAN
12:00 PM CST, JULY 11, 2022.

1.4 Postponement or Cancellation of Request for Proposals

Connect Transit reserves the to cancel this RFP at any time or change the date and time for submitting Proposals
by issuing an addendum prior to the date and time established for proposal submittal.

1.5 Proposal Signatures

Each Proposal shall include the RFP Cover Page signed by a person authorized to bind the proposing firm to the
terms of the Contract. Proposals signed by an agent are to be accompanied by evidence of that person’s authority
unless such evidence has been previously furnished to Connect Transit.

1.6 Addenda

Connect Transit reserves the right to amend this RPF at any time prior to the Proposal Due Date. Any such
amendments will be issued as addenda to the RFP and will become part of the RFP. Addenda will be posted
exclusively on the website. Receipt and review of Addenda by each Proposer must be acknowledged on the
Addendum Page (Attachment C). All addenda must be signed and returned with each Proposal. Failure to do so
may result in the rejection of a Proposal, at Connect Transit's sole discretion.
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1.7 Procurement Schedule
The following timeline has been established for this Request for Proposals:
TASK DATE
Date Issued: June 13,2022
Pre-Proposal Meeting: N/A
Deadline for Questions Regarding this RFP: June 22,2022
Answers to Questions Posted on Website: June 24,2022
Proposals Due: July 11,2022, 12:00 pm CST
Evaluation & Possible Proposer Interviews (Tentative): July 12-15,2022
Tentative Contract Award: July 26,2022
Anticipated Start Up Date: July 27,2022

1.8 Inquiries

The Proposer is required to show on all correspondence with Connect Transit the following: "FY22 — RFP - 007:
Bus Operator / Dispatcher / CSR Uniform Program”. Any communication with Connect Transit regarding any
aspect of this solicitation shall only be with:

Brady Lange
Procurement Director
Connect Transit

351 Wylie Dr.

Normal, IL61761

Written communication may also be forwarded via email to blange@connect-transit.com. Communication
related to this RFP should not be made with any other representative of Connect Transit.

1.9 Pre-Proposal Meeting

There will be no pre-proposal meeting for this RFP. If there are questions and/or clarifications, please submit by the
appropriate date on the appropriate from via email.

1.10 Interviews & Presentations

Connect Transit may schedule interviews and presentations for Proposers submitting proposals for this project.
These interviews and presentations will allow selected Proposers to present their proposals and approaches to this
project in greater depth.

Connect Transit will expect the Project Manager to take an active part in making the presentation at the Proposer’s
interview. The Project Manager would have day-to-day responsibility conducting services contracted or very
closely supervising others’ work for the services contracted, if awarded.

The interview and presentation will last approximately one hour. Your presentation should be limited to
approximately 20 minutes. The remainder of the time will be used for follow-up discussion and questions.
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The presentations will be held at the Connect Transit administrative offices at 351 Wylie Drive, Normal, lllinois
61761. The option to use Microsoft Teams may be utilized and will need to be requested in advance and
coordinated with the Procurement Director.

1.11 Interpretation of RFP and Contract Documents

No oral interpretations as to the meaning of the RFP will be made to any Proposer. Any explanation desired by a
Proposer regarding the meaning or interpretation of the RFP, scope of work, etc., must be requested in writing and
with sufficient time allowed (a minimum of ten (10) calendar days before date set to receive Proposals) for a reply
to reach Proposers before the submission of their Proposal. Any interpretation or change made will be in the form
of an addendum to the RFP, scope of work, etc., as appropriate, and will be furnished as promptly as is practicable
to all parties to whom the RFP has been issued, but at least seven (7) calendar days prior to the Proposal due date.
All Addenda will become part of the RFP and any subsequently awarded Contract. Oral explanations, statements,
or instructions given by Connect Transit before the award of the Contract will not be binding upon Connect
Transit.

1.12 Approved Equal

In all cases, services and materials must be furnished as specified. Where brand names, manufacturer, or product
names are used in the specifications, they are included for establishing a description of the item. This inclusion is
not advocating or prescribing the use of a brand, item, or product. Whenever such names appear, request for
approved equal substitutions will be considered. Vendor's request for approved equals shall include all aspects of
product which would document the procedures salient features. Any request for an approved equal must be fully
supported with catalog information, specifications and illustrations, or other pertinent information, as evidence
that the substitute offered is equal to or better than the specification. Where an approved equal is requested, the
Proposer must demonstrate the equality of this product to Connect Transit to determine whether the Proposer’s
product is or is not equal to that specified.

If potential Proposer believes that their product is equal to the product specified, they must submit a written
request to Connect Transit on the provided form (Attachment D) by the date indicated on the Procurement
Schedule. Connect Transit will either approve or reject the request by the date indicated in the Procurement
Schedule.

Any unapproved deviations, exceptions, substitutions, alternates, or conditional qualifications contained in a
Proposal may be cause for its rejection.

1.13 Examination of RFP and Contract Documents

Proposers are expected to examine the scope of services required, specifications, schedules, and all instructions.
Failure to do so will be at the Proposer's risk. It is the intent of these specifications to provide services of first quality,
and the workmanship must be the best obtainable in the various trades. The services, which the vendor proposes
to furnish, must be high quality in all respects. No advantage will be taken by Contractor or vendor in the omission
of any part or detail, which goes to make the services complete. All manner of workmanship and material used in
the production of the services and not herein contained or specified shall be of the industry standard and shall
conform to the best practices known in the industry.

Contractor will assume responsibility for all equipment used in the Proposal, whether the same is manufactured by
Contractor or purchased ready made from a source outside Contractor's company. It is the sole responsibility of
Contractor to read the specifications and understand them.

The submission of a Proposal shall constitute an acknowledgment upon which Connect Transit may rely that the
Proposer has thoroughly examined and is familiar with the solicitation, including any work site identified in the RFP,
and has reviewed and inspected all applicable statutes, regulations, ordinances, and resolutions addressing or
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relating to the goods and services to be provided hereunder. The failure or neglect of a Proposer to receive or
examine such documents, work sites, statutes, regulations, ordinances, or resolutions shall in no way relieve the
Proposer from any obligations with respect to its Proposal or to any Contract awarded pursuant to this RFP. No
claim for additional compensation will be allowed which is based on lack of knowledge or misunderstanding of
this RFP work sites, statutes, regulations, ordinances, or resolutions.

1.14 Cost of Proposals

Connect Transit is not liable for any costs incurred by Proposers in the preparation, presentation, testing, or
negotiation of Proposals submitted in response to this solicitation.

1.15 Samples

Samples of items when called for must be furnished free of expense. Samples must be labeled with the Proposer’s
name, manufacturer's brand name and number, Proposal number, and item reference. Request for return of
samples shall be accompanied by instructions, which include shipping authorization and name of carrier, and must
be received within ninety (90) days after Proposal receipt date. If instructions are not received within this time, the
commodities shall be disposed of by Connect Transit.

1.16 Modification or Withdrawal of Proposals Prior to Submittal Date and Late Proposals

A modification of a Proposal already received will be accepted by Connect Transit only if the modification is
received prior to the Proposal Due Date, is requested by Connect Transit, or is made in response to a request for
revised Proposal. All modifications shall be made in writing and executed and submitted in the same form and
manner as the original Proposal.

A Proposer may withdraw a Proposal prior to the Proposal Due Date by submitting to Connect Transit, a written
request for withdrawal executed by the offeror’s authorized representative. The withdrawal of a Proposal does not
prejudice the right of a Proposer to submit another Proposal in the time set for receipt of bids.

Any Proposal or modification of Proposal received at Connect Transit office designated in the solicitation after the
exact time specified will not be considered.

1.17 Errors and Administrative Corrections

Connect Transit will not be responsible for any errors in Proposals. Connect Transit reserves the right to request an
extension of the procurement period from Proposers.

Connect Transit reserves the right to allow corrections or amendments to be made that are due to minor
administrative errors or irregularities, such as errors in typing, transposition, or similar administrative errors. Erasures
or other changes or entries made by the Proposer must be initialed by the person signing the Proposal.

1.18 Compliance with RFP Terms and Attachments

Connect Transit intends to award a Contract based on the terms, conditions, and attachments contained in this
RFP. Proposers are strongly advised to not take any exceptions, however, if exceptions are being taken, they should
be clearly defined in writing with your Proposal. Proposers shall submit Proposals which respond to the
requirements of the RFP. An exception is not a response to an RFP requirement.

1.19 Proposal Requirements / Mandatory Required Documentation

Proposals shall contain the following items and follow the exact sequence outlined below. Connect Transit will not
respond to any Proposer’s request for approval or exception unless the required documentation is furnished.

A. Cover Letter

Request for Proposal:
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This section should provide a summary of the proposal. The cover letter must be signed by a
representative of the company that is authorized to negotiate and sign a contract on behalf of the
company.

Provide a company profile including the Proposer’s name, business address, and telephone number, as
well as a brief description of the Proposer’s size (nationally and locally), date of establishment, type of
organization, and local organizational structure. The primary Proposer must identify the name, telephone
number and e-mail address for the contact person who will be the account manager.

B. Technical Proposal (to include)

a) Proposer must demonstrate their understanding of the project and describe their approach to
meeting Connect Transit's objectives as outlined in Section 7 - Scope of Work.

b) Where the technical specifications permit alternative means, methods and/or materials to be
employed, the proposal shall indicate the choice of the Proposer.

c) Tothe extent that there are any disclaimers or caveats pertaining to the provision of services and
start-up of services as described in Section 7 — Scope of Work, they must be listed. Except as
clearly state in this section, it shall be assumed that Connect Transit’s technical specifications shall
supersede any and all such specifications that may be described and/or included in the proposal.

C. Cost Proposal
Proposers must use Proposal Pricing Form (Attachment P)

D. References and Related Experience
This section of the proposal should establish the ability of the Proposer to satisfactorily provide the
required services by demonstrating competence in the performance of services to be provided; record of
satisfactory performance on similar contracts; and supportive client references. Provide examples of similar
contracts that Proposer has undertaken (indicating current status of the contract) within the last three (3)
years. For each reference cited as related experience, furnish the name, title, address, telephone number,
and email of the person(s) at the purchaser’s organization who is the most knowledgeable about the work
performed.

E. Qualifications and Capabilities of Company / Firm
Proposer should provide:

a) Name(s) and title of key personnel proposed for the duration of the contract. Identify project
personnel by name and provide their appropriate experience on similar projects. In the event that
oral presentations are conducted, the designated key personnel will be required to attend along
with other representatives of the Proposer.

b) Identify all qualifications and organizational capabilities that will establish the proposer as a
satisfactory Proposer for uniforms.

F. RFP Cover Page and Attachments A -P

CAUTION: Proposers are advised to submit any additional information as may be necessary to ensure the Proposal
is complete.

1.20 Collusion

The Proposer guarantees that the Proposal submitted is not a product of collusion with any other Proposer, and no
effort has been made to fix the Proposal price of any Proposer or to fix any overhead, profit, or cost element of any
Proposal price (Attachment K — Affidavit of Non-Collusion). Failure to submit the signed affidavit at the time
Proposals are due shall be grounds for disqualification of the Proposer's offer.

If Connect Transit determines that collusion has occurred among Proposers, none of the Proposals from the
participants in such collusion shall be considered. Connect Transit's determination shall be final.
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1.21 Pricing, Taxes, and Effective Date

The price to be proposed in any Proposal will include all items of labor, materials, tools, equipment, delivery, bonds,
and other costs necessary to fully meet the requirements of Connect Transit. Any items omitted, which are clearly
necessary for the completion of this project, will be considered a portion of such specifications, although not
directly specified.

Connect Transit is exempt from payment of Federal, Excise and Transportation Tax, and the lllinois Sales, Excise and
Use Tax. Proposers will not include these taxes in their price(s). All other government taxes, duties, fees, licenses,
permits, royalties, assessments, and charges shall be included in the proposed price.

1.22 Rejection of Proposals

Connect Transit reserves the right to reject any or all Proposals and waive any minor informalities or irregularities.

1.23 Exclusionary or Discriminatory Specifics

Connect Transit agrees that it will comply with the requirements of 49 U.S.C. Section 5323(h)(2) by refraining from
using any Federal assistance awarded by the FTA to support procurements using exclusionary or discriminatory
specifications. Connect Transit further agrees to refrain from using state or local geographic preferences, except
those expressly mandated or encouraged by Federal Statute.

1.24 Protest Procedures

Connect Transit maintains written procedures that must be followed for all Proposer protests. Proposer protest
procedures are available at the office of the Procurement Department. Failure to comply with any of the
requirements set forth in Connect Transit's written Proposer protest procedures may result in the rejection of the
protest.

Protests related to the technical scope or specification, terms, conditions, or form of a solicitation must be received
no later than ten (10) working days prior to the date established for receipt of Proposals; if the protest addresses
and amendment to the solicitation, it must be received no later than ten (10) working days prior to the date
established for receipt of Proposals or five (5) working days after the date of issuance of the amendment,
whichever is later. A written decision specifying the grounds for sustaining all or part of or denying the protest will
be transmitted to the protestor prior to the receipt of Proposals in a manner that provides verification of receipt. A
notice of the decision shall be provided to all parties given notice of the protest and posted to Connect Transit's
procurement web page.

Protests related to the recommendation for Contract award, shall be submitted in writing, must be received by
Connect Transit within five (5) calendar days after the date such notification is publicly posted or sent to the
Proposers, whichever is earlier. A written decision stating the grounds for allowing or denying the protest will be
transmitted to the protestor and the proposer recommended for award in a manner that provides verification of
receipt.

A protest decision should ordinarily be written and published within ten (10) working days of receipt of the protest.
The Procurement Department may extend the response period if additional time is required to gather and
evaluate information necessary for the decision or for other good cause.

A protestor may file a protest with FTA only after exhausting all administrative remedies provided by Connect
Transit, on the basis described in FTA Circular 4220.1F, Chapter VII, Sec. 1.b.
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1.25 Proposal Alternatives

Proposals shall address all requirements identified in this solicitation. In addition, Connect Transit may consider
Proposal alternatives submitted by Proposers that provide enhancements beyond the RFP requirements. Proposal
alternatives may be considered if deemed to be in Connect Transit's best interests. Proposal alternatives must be

clearly identified.
1.26 Disadvantaged Business Enterprise Goal

Connect Transit does not have a specific DBE goal for this procurement but strongly encourages DBE participation
wherever possible. If you will be utilizing a DBE firm, ensure all appropriate attachments are provided.
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SECTION 2 - PROPOSAL EVALUATION & CONTRACT AWARD

2.1 General

Proposals will be evaluated and selected using the criterion and processes explained herein. Offerors are hereby on
notice that the lowest dollar cost Proposal may not always be awarded the contract. Any and all deviations,
clarifications, reservations, and additional or contradictory terms included in a Proposal may result in rejection, at
Connect Transit's discretion. Further, Connect Transit reserves the right to waive minor defects or irregularities in a
Proposal.

Connect Transit shall employ a firm fixed unit price contract in making the award for this procurement. The
contract shall be awarded to the lowest responsive and responsible proposer based on the lowest price.

2.2 Eligibility for Award

To be eligible for award, Proposers must be responsive and responsible.

A. A Responsive Proposer is those complying in all material aspects of the solicitation, both as to the method
and timeliness of submission and as to the substance of the resulting Contract. Proposals that do not
comply with all the terms and conditions of the solicitation may be rejected as non-responsive.

B. Responsible Proposers are those prospective Proposers who, at a minimum, must:

a. have sufficient financial strength and resource and capability to finance the work to be performed
and complete the contract in a satisfactory manner.

b. comply with the required or proposed delivery or performance schedule, taking into consideration
all existing business commitments.

C. have a satisfactory performance and integrity on past and current contacts. Examples of ways to
demonstrate this are as follows:

d. references from past and current clients.

e. have necessary technical capability to perform.

f. certify that they are not on the U.S. Comptroller General's list of ineligible Contractors.

g. are qualified as a manufacturer or regular provider of the equipment being offered.

h. are otherwise qualified and eligible to receive an award under applicable laws and regulations.

2.3 Evaluation of Proposals

The evaluation committee will evaluate the proposals in accordance with the criteria set forth below. The total
evaluation points, as separately determined by each team member, will be added and each proposer will be
ranked in numerical sequence, from the highest to lowest score. Connect Transit may then select the proposal that
is considered to be the most advantageous to Connect Transit and recommend that proposal to the Board of
Trustees.

2.4 Proposal Evaluation Criteria

The specifications, as amended through the request for approval or exception process, and any addenda thereto,
set for the minimum requirements of the components, warranty, service support and other deliverables Connect
Transit requires through this procurement.

The award of this contract shall be made to the offeror whose proposal, in the opinion of Connect Transit, best
meets the established criteria listed herein. Project approach is part of the evaluation criteria, as well as previous
experience, and is listed as follows:
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Criteria Score Weight
Cost Proposal 40%
Proposed Approach to Scope of Work 30%
Qualification of Firm and Staff 30%

2.5 Single Proposal Response

If only one Proposal is received in response to the RFP, a sample of three (3) Proposals, if available, awarded to the
Proposer within the past two (2) years may be requested of the single Proposer. A cost/price analysis and
evaluation and/or audit may be performed of the cost Proposal in order to determine if the price is fair and
reasonable.

2.6 Contract Award

Contract award will occur when Connect Transit signs the Contract. No other act of Connect Transit shall constitute
Contract award. The Contract will establish the Contract value and incorporate the terms of this document but will
not be the authorization for Contractor to proceed.

2.7 Execution of Contract and Notice to Proceed

Upon authorization by Connect Transit's Board of Trustees, or designee, a Contract will be issued. The Proposer to
whom Connect Transit intends to award the Contract shall sign the Contract and return it to Connect Transit. Upon
receipt by Connect Transit of any required documentation and submittals (What submittals, bonds, insurance etc.)
by Contractor, a Notice to Proceed may be issued, if appropriate. A Purchase Order if appropriate may serve as the
Notice to Proceed.

2.8 Public Disclosure of Proposals

Connect Transit is subject to the lllinois Freedom of Information Act. Therefore, the contents of this RFP and the
Contractor's Proposal submitted in response to this RFP shall be considered public documents and are subject to
the lllinois FOIA statutes. As such, all Proposals submitted to Connect Transit will be available for inspection and
copying by the public after the selection process has been concluded. There are, however, various items that may
be exempt under public disclosure laws. If any proprietary, privileged, or confidential information or data is
included in the Contractor’s Proposal, each page that contains this information or data should be marked as such
(e.q., "Proprietary,” “Confidential,” “Business Secret,” or “Competition Sensitive”) in order to indicate your claims to an
exemption provided in the lllinois FOIA. It is Connect Transit's sole right and responsibility, however, to make the
determination whether these items are exempt or not exempt under the lllinois FOIA statutes.

All data, documentation and innovations developed as a result of these contractual services shall become the
property of Connect Transit.
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SECTION 3 - STANDARD CONTRACTUAL TERMS & CONDITIONS

3.1 Administration

This Contract is between Connect Transit and the Contractor who will be responsible for providing the goods
and/or performing the services described herein. Connect Transit is not party to defining the division of work
between the Contractor and its Subcontractors, if any, and the Specifications and/or Scope of Services have not
been written with this intent.

Contractor represents that it has or will obtain all duly licensed and qualified personnel and equipment required to
perform hereunder. Contractor’s performance under this Contract may be monitored and reviewed by a
Procurement Department appointed by Connect Transit. Reports and data required to be provided by Contractor
shall be delivered to the Procurement Department. Questions by Contractor regarding interpretation of the terms,
provisions, and requirements of this Contract shall be addressed to the Procurement Department for response.

3.2 Notification of Delay

Contractor will notify Connect Transit's Procurement Department as soon as Contractor has, or should have,
knowledge that an event has occurred which will delay delivery or start-up of services. Within five days, Contractor
will confirm such notice in writing furnishing as many details as is available.

3.3 Requests for Time Extension

Contractor agrees to supply, as soon as such data are available, any reasonable proofs that are required by Connect
Transit's Procurement Department to decide of any request for time extension. Connect Transit's Procurement
Department will examine the request and any documents supplied by Contractor and will determine if Contractor
is entitled to any time extension and the duration of such extension. Connect Transit's Procurement Department
will notify Contractor of the decision in writing. It is expressly understood and agreed that Contractor will not be
entitled to damages or compensation and will not be reimbursed for losses on account of delays resulting from
any cause under this provision.

3.4 Contract Changes

Any proposed change in the contract will be submitted to Connect Transit for its prior written approval and
Connect Transit will make the change by a Change Order. Connect Transit may, at any time by written order, and
without notice to the sureties, make changes within the general scope of this contract. No oral order or conduct by
Connect Transit will constitute a Change Order unless confirmed in writing by Connect Transit.

If any such change causes an increase or decrease in the cost or the time required for the performance of any part
of the work under this Contract, an equitable adjustment will be made, at the sole discretion of Connect Transit, in
the Contract price, or delivery schedule, or both, and the Contract will be modified in writing accordingly. Every
Change Order may require a cost/price analysis to determine the reasonableness of the proposed change.

Any claim by Contractor for adjustment under this clause must be asserted within fourteen (14) calendar days from
the date of receipt by Contractor of the notification of change. The request for equitable adjustment must be in
writing and state the general nature and monetary extent of the claim. Connect Transit may require additional
supporting documents and cost or price analysis to determine the validity of the claim.

No claim by Contractor for an equitable adjustment hereunder will be allowed if asserted after final payment under
this Contract. No claim will be allowed for any costs incurred more than twenty (20) calendar days before
Contractor gives written notice, as required in this section.
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3.5 Change Order Procedures

A. Contractor Changes: Any proposed change in this Contract shall be submitted to Connect Transit's
Procurement Director for approval.

B.  Written Change Orders: Oral change orders are not permitted. No change in this Contract shall be made
unless Connect Transit's General Manager or Procurement Director gives prior written approval therefore.
Contractor shall be liable for all costs resulting from, and/or for satisfactorily correcting any specification
change not properly ordered by written modification to the Contract and signed by Connect Transit's GM.

C. Change Order Procedure: Within 15 days after receipt of the written request to modify the Contract, the
Contractor shall submit to Connect Transit's Procurement Director a detailed price and revised schedule
for the work to be performed. This Bid shall be accepted or modified by negotiations between the
Contractor and Connect Transit's Procurement Director. At that time, a detailed modification shall be
executed in writing by both parties. Disagreements that cannot be resolved within negotiations shall be
resolved in accordance with subsection 3-17, Disputes, Claims and Appeals. Regardless of any disputes, the
Contractor shall proceed with the work ordered.

D. Price Adjustment for Regulatory Changes: If price adjustment is indicated, either upward or downward, it
shall be negotiated between Connect Transit and Contractor for changes that are mandatory as a result of
legislation or regulations that are promulgated and become effective between the date of Bid opening
and the date of contract performance. Such price adjustment may be modified where required.

3.6 Instructions by Unauthorized Third Persons

In accordance with subsection 3.4, Contract Changes, of the solicitation, Connect Transit's GM or his authorized
representative are the only persons authorized to make changes within the general scope of the Contract.

Any instructions, written or oral, given to Contractor by someone other than Connect Transit's GM or his authorized
representative, which are considered to be a change in the Contract, will not be considered as an authorized
Contract change. Any action on the part of Contractor taken in compliance with such instructions will not be
grounds for subsequent payment or other consideration in compliance with the unauthorized change.

3.7 Cost or Price Analysis

Connect Transit reserves the right to conduct a cost or price analysis for any purchase. Connect Transit may be
required to perform a cost analysis when competition is lacking for any purchase. Sole source procurements which
result in a single Bid being received will be subject to a cost analysis which will include the appropriate verification
of cost data, the evaluation of specific elements of costs and the projection of data to determine the effect on Bid
prices. Connect Transit may require a Pre-Award Audit and potential Contractors shall be prepared to submit data
relevant to the proposed work which will allow Connect Transit to sufficiently determine that the proposed price is
fair, reasonable, and in accordance with Federal, State and local regulations. Procurements resulting in a single Bid
will be treated as a negotiated procurement and Connect Transit reserves the right to negotiate with the single
Proposer to achieve a fair and reasonable price. If a negotiated price cannot be agreed upon by both parties,
Connect Transit reserves the right to reject the single Bid. Contract change orders or modifications will be subject
to a cost analysis.

3.8 Lack of Funds

If expected or actual funding is withdrawn, reduced, or limited in any way prior to the expiration date set forth in
this Contract or in any amendment hereto, Connect Transit may, upon written notice to Contractor, terminate this
Contract in whole orin part. Such termination shall be in accordance with Connect Transit's rights to terminate for
convenience or default.
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3.9 Force Majeure

The timely receipt of Connect Transit's requirements is essential. If the requirements are not received on time in
accordance with the delivery schedule, Connect Transit may cancel the unfilled portion of the contract for cause,
purchase substitute requirements elsewhere, and recover from Contractor any increased costs, thereby incurred
together with all resulting incidental and consequential damages. Connect Transit may also terminate for cause,
purchase substitute requirements elsewhere and recover costs and damages for breach of Contractor obligations.

The Contractor shall be entitled to a reasonable extension of time from Connect Transit for the delays caused by
damage to Contractor's and/or Connect Transit's property caused by fire, lightning, earthquakes, tornadoes, and
other extreme weather conditions or acts of nature, power failures, riots, acts of civil or military authorities of
competent jurisdiction, strikes, lockouts, and any other industrial, civil or public disturbances beyond the control of
the Contractor and its subcontractors causing the inability to perform the requirements of this Contract. Any delay
other than one mentioned above shall constitute a breach of Contractor's contractual obligations.

3.10 Taxes, Licenses, Laws, and Certificate Requirements

Contractor shall maintain and be liable for all taxes, fees, licenses, and costs as may be required by federal, state,
and local laws, rules, and regulations for the conduct of business by Contractor and any subcontractors and shall
secure and at all times maintain any and all such valid licenses and permits as may be required to provide the
services or supplies under this Contract. If for any reason, Contractor’s required licenses or certificates are
terminated, suspended, revoked, lapsed, or in any manner modified from their status at the time this Contract
becomes effective, Contractor shall immediately notify Connect Transit in writing of such condition.

Contractor will give all notices and comply with all federal, state, local and Connect Transit laws, ordinances, rules,
regulations, standards, and orders of any public authority bearing on the performance of the Contract, including,
but not limited to, the laws referred to in these General Provisions of the Contract and the other Contract
Documents. If the Contract Documents are at variance therewith in any respect, any necessary changes shall be
adjusted by appropriate modification. Omission of any applicable laws, ordinances, rules, regulations, standards or
orders by Connect Transit in the Contract Documents shall be construed as an oversight and shall not relieve the
Contractor from his obligations to meet such fully and completely. Upon request, Contractor shall furnish to
Connect Transit certificates of compliance with all such laws, orders and regulations. Contractor shall be
responsible for obtaining all necessary permits and licenses required for performance under the Contract.

Applicable provisions of all federal, state, and local laws, and of all ordinances, rules, and regulations shall govern
any and all claims and disputes which may arise between person(s) submitting a Bid response hereto and Connect
Transit, by and through its officers, employees and authorized representatives, or any other persons, natural and
otherwise, and lack of knowledge by any Contractor shall not constitute a cognizable defense against the legal
effect thereof.

3.11 Defective Work, Materials, or Services

When and as often as Connect Transit determines that the work, materials, or services furnished under the Contract
are not f