
 

AGENDA 
 

Connect Transit Board of Trustees, Regular Session 
September 26, 2023 – 4:30 p.m. 

Connect Transit Board Room, 351 Wylie Drive, Normal, IL 61761 
YouTube Link:   https://youtube.com/live/a8BeDkz-Cxs?feature=share 

  

A. Call to Order 
B. Roll Call 

a. Attendance by Other Means/Virtual – Roll Call Vote  
C. Pledge of Allegiance 
D. Public Comments 
E. Consent Agenda 

a. Approval of Regular Session Minutes for July 25, 2023 
b. Approval of Fare Strategy & Fare Collection Workshop Minutes for August 22, 2023 
c. Approval of Financial Information for June 2023 
d. Approval of Financial Information for July 2023 
e. Approval of Financial Information for August 2023 
f. Monthly Statistical Reports for July 2023 
g. Monthly Statistical Reports for August 2023 
h. Cardinal Infrastructure Federal Report 
i. Cornerstone – Illinois Weekly Update 

F. New Business 
a. FY23 Ridership and Performance Update – Informational 
b. Connect FLEX Update – Informational  
c. APTA Technology and Sustainability/Operations Planning and Scheduling Workshop 

Conference Recap – Informational 
d. Recommendation for Reimbursement to Vice Chair Hile – Roll Call Vote 
e. Recommendation for IDOT and MCRPC RAISE Grant Support – Roll Call Vote 

G. Chairman’s Report  
H. General Manager’s Report 
I. Trustee Comments 
J. Executive Session 

a. (ILCS 120/2(c)(1) – Personnel Matters 
K. Adjournment  

Mission: 
Connect Transit provides safe, reliable transportation and access to opportunity to 

strengthen and enrich individual lives, our community, the economy, and the environment.  
 

Connect Transit will livestream the Board of Trustees meetings when a YouTube 
link is provided on the agenda. Anyone who attends the meeting or addresses a 
public meeting during Public Comment time will be heard and may be seen on 
the livestream. Any audio and video captured will be in the recording.  
 
If you are experiencing COVID-19 symptoms, please do not attend the meeting.  
 

https://youtube.com/live/a8BeDkz-Cxs?feature=share








































Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
Change

Total Ridership 132490 133264 -0.58% 111225 19.12% 132490 111225 19.12%
Total Service Hours 8232 8353 -1.45% 8383 -1.80% 8232 8383 -1.80%
Total Service Miles 100791 101638 -0.83% 103727 -2.83% 100791 103727 -2.83%
# Operations Employees

Operators
Operators In Training 

# Maintenance Employees
Mechanics

# Administrative Employees
# Revenue Vehicles 28 32 -12.50% 39 -28.21% 28 39 -28.21%
Total Miles/Revenue Vehicle 3600 3176 13.33% 2660 35.34% 3600 2660 35.34%

Percent Farebox Recovery 6.26% 5.96% 5.19% 8.99% -30.32% 6.26% 8.99% -30.32%
Subsidy/Passenger $7.70 $9.80 -21.45% $7.98 -3.53% $7.70 $7.98 -3.53%
Work Compensation Hours 

Operator Pay Hours/Service Hours
Percent Operator Overtime
Percent Unscheduled Operator Absences

Percent On-Time Trips 92% 95% -3.16% 96% -4.17% 92% 96% -4.17%
Valid Complaints per 100K Passengers 3.02 3.00 0.58% 0.90 235.80% 3.02 0.90 235.80%
Passenger Accidents/100K Passengers 0.75 4.50 -83.24% 0.90 -16.05% 0.75 0.90 -16.05%
Vehicle Collisions/100,000 Miles 1.98 6.89 -71.19% 1.93 2.91% 1.98 1.93 2.91%

TRANSPORTATION: EFFECTIVENESS

July 2023

Fixed Route

SYSTEM: EFFICIENCIES

TRANSPORTATION: EFFICIENCIES
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Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
ChangeJuly 2023

Fixed Route

Vehicle Maintenance Expense/Total Miles $1.47 $2.11 -30.26% $1.05 39.53% $1.47 $1.05 39.53%
Percent Maintenance Overtime
Parts Expense/Total Miles $0.48 $1.02 -52.30% $0.44 10.10% $0.48 $0.44 10.10%

Miles/Road Call 2438.27 2506.03 -2.70% 1989.65 22.55% 2438.27 1989.65 22.55%
Actual/Scheduled Inspections 100.00% 100.00% 0.00% 100.00% 0.00% 100.00% 100.00% 0.00%
Average Bus Cleanliness Score

Solar Energy Created (MWh)
Facility Electric Useage (MWh)
Facility Electric Costs

*

Some data required for this field has not been 
finalized at this time, or the formula in this 
field produces an error.  (Normally divide by 
zero error)

MAINTENANCE: EFFICIENCIES

MAINTENANCE: EFFECTIVENESS

GREEN TECHNOLOGY
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Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
Change

Total Ridership 9481 9163 3.47% 7560 25.41% 9481 7560 25.41%
Total Service Hours 3956 3939 0.43% 3415 15.84% 3956 3415 15.84%
Total Service Miles 47763 48676 -1.88% 40807 17.05% 47763 40807 17.05%
# Operations Employees

Operators
Operators In Training 

# Maintenance Employees
Mechanics

# Administrative Employees
# Revenue Vehicles 18 18 0.00% 19 -5.26% 18 19 -5.26%
Total Miles/Revenue Vehicle 2654 2704 -1.88% 2148 23.55% 2654 2148 23.55%

Percent Farebox Recovery 4.25% 4.30% -1.09% 3.70% 14.94% 4.25% 3.70% 14.94%
Subsidy/Passenger $31.26 $42.36 -26.20% $35.36 -11.60% $31.26 $35.36 -11.60%
Work Compensation Hours 

Operator Pay Hours/Service Hours
Percent Operator Overtime
Percent Unscheduled Operator Absences

Percent On-Time Trips 98% 98% 0.00% 98% 0.00% 98% 98% 0.00%
Valid Complaints per 100K Passengers 10.55 0.00 * 0.00 * 10.55 0.00 *
Passenger Accidents/100K Passengers 42.19 10.91 286.58% 26.46 59.48% 42.19 26.46 59.48%
Vehicle Collisions/100,000 Miles 2.09 2.05 1.91% 7.35 -71.52% 2.09 7.35 -71.52%

TRANSPORTATION: EFFECTIVENESS

July 2023

Connect Mobility

SYSTEM: EFFICIENCIES

TRANSPORTATION: EFFICIENCIES
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Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
ChangeJuly 2023

Connect Mobility

Vehicle Maintenance Expense/Total Miles $0.94 $1.32 -29.06% $0.74 26.34% $0.94 $0.74 26.34%
Percent Maintenance Overtime
Parts Expense/Total Miles $0.04 $0.32 -86.28% $0.08 -47.99% $0.04 $0.08 -47.99%

Miles/Road Call 4763.80 16610.00 -71.32% 5097.13 -6.54% 4763.80 5097.13 -6.54%
Actual/Scheduled Inspections 100.00% 100.00% 0.00% 100.00% 0.00% 100.00% 100.00% 0.00%
Average Bus Cleanliness Score

Solar Energy Created (MWh)
Facility Electric Useage (MWh)
Facility Electric Costs

*

Some data required for this field has not been 
finalized at this time, or the formula in this 
field produces an error.  (Normally divide by 
zero error)

MAINTENANCE: EFFICIENCIES

MAINTENANCE: EFFECTIVENESS

GREEN TECHNOLOGY
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Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
Change

Total Ridership 141971 142427 -0.32% 118785 19.52% 141971 118785 19.52%
Total Service Hours 12188 12292 -0.85% 11798 3.31% 12188 11798 3.31%
Total Service Miles 148554 150314 -1.17% 144534 2.78% 148554 144534 2.78%
# Operations Employees 130 130 0.00% 112 16.07% 130 112 16.07%

Operators 108 108 0.00% 92 17.39% 108 92 17.39%
Operators In Training 12 7 71.43% 0 - 12 0 -

# Maintenance Employees 20 21 -4.76% 17 17.65% 20 17 17.65%
Mechanics 7 7 0.00% 7 0.00% 7 7 0.00%

# Administrative Employees 14 13 7.69% 14 0.00% 14 14 0.00%
# Revenue Vehicles 46 50 -8.00% 58 -20.69% 46 58 -20.69%
Total Miles/Revenue Vehicle 6253 5880 6.34% 4807 30.07% 6253 4807 30.07%

Percent Farebox Recovery 5.82% 5.58% 4.23% 7.81% -25.55% 5.82% 7.81% -25.55%
Subsidy/Passenger $9.27 $11.89 -22.05% $9.72 -4.64% $9.27 $9.72 -4.64%
Work Compensation Hours 216 184 17.39% 0 * 216 0 *

Operator Pay Hours/Service Hours 161.67% 160.10% 0.98% 138.77% 16.50% 161.67% 138.77% 16.50%
Percent Operator Overtime 1.76% 1.71% 2.54% 3.28% -46.46% 1.76% 3.28% -46.46%
Percent Unscheduled Operator Absences 4.13% 2.54% 62.39% 5.51% -25.10% 4.13% 5.51% -25.10%

Percent On-Time Trips
Valid Complaints per 100K Passengers 3.52 2.81 25.40% 0.84 318.34% 3.52 0.84 318.34%
Passenger Accidents/100K Passengers 3.52 4.91 -28.34% 2.53 39.45% 3.52 2.53 39.45%
Vehicle Collisions/100,000 Miles 2.02 5.32 -62.06% 3.46 -41.62% 2.02 3.46 -41.62%

TRANSPORTATION: EFFECTIVENESS

July 2023

System Totals

SYSTEM: EFFICIENCIES

TRANSPORTATION: EFFICIENCIES
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Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
ChangeJuly 2023

System Totals

Vehicle Maintenance Expense/Total Miles $1.27 $1.81 -29.59% $0.97 31.91% $1.27 $0.97 31.91%
Percent Maintenance Overtime 7.24% 4.58% 57.94% 8.13% -10.97% 7.24% 8.13% -10.97%
Parts Expense/Total Miles $0.32 $0.75 -57.15% $0.34 -5.15% $0.32 $0.34 -5.15%

Miles/Road Call 2,979.09 3,714.94 -19.81% 2,411.00 23.56% 2,979.09 2,411.00 23.56%
Actual/Scheduled Inspections 100.00% 100.00% 0.00% 100.00% 0.00% 100.00% 100.00% 0.00%
Average Bus Cleanliness Score * NA * 0.00% * * NA *

Solar Energy Created (MWh) 48.36 46.63 3.71% 31.69 52.60% 48.36 31.69 52.60%
Facility Electric Useage (MWh) 71.92 71.92 0.00% 26.55 170.89% 71.92 26.55 170.89%
Facility Electric Costs 11751.04 11751.04 0.00% 4640.33 153.24% 11751.04 4640.33 153.24%

*

Some data required for this field has not been 
finalized at this time, or the formula in this 
field produces an error.  (Normally divide by 
zero error)

MAINTENANCE: EFFICIENCIES

MAINTENANCE: EFFECTIVENESS

GREEN TECHNOLOGY
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Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
Change

Total Ridership 189383 132490 42.94% 161459 17.29% 321873 272684 18.04%
Total Service Hours 12730 8232 54.64% 9261 37.45% 20962 17644 18.80%
Total Service Miles 118457 100791 17.53% 114360 3.58% 219248 218087 0.53%
# Operations Employees

Operators
Operators In Training 

# Maintenance Employees
Mechanics

# Administrative Employees
# Revenue Vehicles 34 28 21.43% 38 -10.53% 34 39 -12.82%
Total Miles/Revenue Vehicle 3484 3600 -3.21% 3009 15.77% 6448 5592 15.32%

Percent Farebox Recovery 9.69% 6.26% 54.66% 10.80% -10.30% 8.04% 9.89% -18.75%
Subsidy/Passenger $5.57 $7.70 -27.60% $5.36 3.86% $6.45 $6.43 0.25%
Work Compensation Hours 

Operator Pay Hours/Service Hours
Percent Operator Overtime
Percent Unscheduled Operator Absences

Percent On-Time Trips 90% 92% -2.17% 94% -4.26% 91% 95% -4.21%
Valid Complaints per 100K Passengers 3.70 3.02 22.43% 1.86 98.93% 3.42 1.47 132.97%
Passenger Accidents/100K Passengers 2.64 0.75 249.79% 0.00 * 1.86 0.37 408.31%
Vehicle Collisions/100,000 Miles 5.91 1.98 197.80% 2.62 125.26% 4.10 2.29 79.05%

TRANSPORTATION: EFFECTIVENESS

August 2023

Fixed Route

SYSTEM: EFFICIENCIES

TRANSPORTATION: EFFICIENCIES

Page 1 of 2



Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
ChangeAugust 2023

Fixed Route

Vehicle Maintenance Expense/Total Miles $1.34 $1.47 -8.63% $0.76 76.51% $1.40 $0.90 56.07%
Percent Maintenance Overtime
Parts Expense/Total Miles $0.54 $0.48 12.39% $0.22 144.53% $0.52 $0.32 59.35%

Miles/Road Call 1316.67 2438.27 -46.00% 2306.56 -42.92% 1669.17 2146.53 -22.24%
Actual/Scheduled Inspections 100.00% 100.00% 0.00% 100.00% 0.00% 100.00% 100.00% 0.00%
Average Bus Cleanliness Score

Solar Energy Created (MWh)
Facility Electric Useage (MWh)
Facility Electric Costs

*

Some data required for this field has not been 
finalized at this time, or the formula in this 
field produces an error.  (Normally divide by 
zero error)

MAINTENANCE: EFFICIENCIES

MAINTENANCE: EFFECTIVENESS

GREEN TECHNOLOGY
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Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
Change

Total Ridership 13128 9481 38.47% 8374 56.77% 22609 15934 41.89%
Total Service Hours 4866 3956 23.00% 3753 29.66% 8822 7168 23.07%
Total Service Miles 59842 47763 25.29% 45389 31.84% 107605 86196 24.84%
# Operations Employees

Operators
Operators In Training 

# Maintenance Employees
Mechanics

# Administrative Employees
# Revenue Vehicles 18 18 0.00% 19 -5.26% 18 19 -5.26%
Total Miles/Revenue Vehicle 3325 2654 25.29% 2389 39.17% 5978 4537 31.77%

Percent Farebox Recovery 7.07% 4.25% 66.40% 4.72% 49.86% 5.74% 4.22% 36.25%
Subsidy/Passenger $24.61 $31.26 -21.29% $32.37 -23.97% $27.40 $33.79 -18.91%
Work Compensation Hours 

Operator Pay Hours/Service Hours
Percent Operator Overtime
Percent Unscheduled Operator Absences

Percent On-Time Trips 98% 98% 0.00% 99% -1.01% 98% 99% -0.51%
Valid Complaints per 100K Passengers 15.23 10.55 44.44% 11.94 27.57% 13.27 6.28 111.43%
Passenger Accidents/100K Passengers 22.85 42.19 -45.84% 0.00 * 30.96 12.55 146.67%
Vehicle Collisions/100,000 Miles 6.68 2.09 219.26% 4.41 51.70% 4.65 5.80 -19.90%

TRANSPORTATION: EFFECTIVENESS

August 2023

Connect Mobility

SYSTEM: EFFICIENCIES

TRANSPORTATION: EFFICIENCIES
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Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
ChangeAugust 2023

Connect Mobility

Vehicle Maintenance Expense/Total Miles $1.06 $0.94 13.13% $0.71 49.48% $1.00 $0.73 38.19%
Percent Maintenance Overtime
Parts Expense/Total Miles $0.35 $0.04 693.84% $0.10 255.44% $0.20 $0.09 120.50%

Miles/Road Call 6439.50 4763.80 35.18% 46568.00 -86.17% 5508.56 10918.13 -49.55%
Actual/Scheduled Inspections 100.00% 100.00% 0.00% 100.00% 0.00% 100.00% 100.00% 0.00%
Average Bus Cleanliness Score

Solar Energy Created (MWh)
Facility Electric Useage (MWh)
Facility Electric Costs

*

Some data required for this field has not been 
finalized at this time, or the formula in this 
field produces an error.  (Normally divide by 
zero error)

MAINTENANCE: EFFICIENCIES

MAINTENANCE: EFFECTIVENESS

GREEN TECHNOLOGY

Page 2 of 2



Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
Change

Total Ridership 202511 141971 42.64% 169833 19.24% 344482 288618 19.36%
Total Service Hours 17596 12188 44.37% 13014 35.20% 29784 24812 20.04%
Total Service Miles 178299 148554 20.02% 159749 11.61% 326853 304283 7.42%
# Operations Employees 129 130 -0.77% 112 15.18% 132 112 17.86%

Operators 106 108 -1.85% 91 16.48% 108 91 18.68%
Operators In Training 4 12 -66.67% 0 - 16 0 -

# Maintenance Employees 19 20 -5.00% 17 11.76% 20 18 11.11%
Mechanics 6 7 -14.29% 5 20.00% 7 6 16.67%

# Administrative Employees 14 14 0.00% 14 0.00% 14 14 0.00%
# Revenue Vehicles 52 46 13.04% 57 -8.77% 52 58 -10.34%
Total Miles/Revenue Vehicle 6809 6253 8.88% 5398 26.12% 12427 10129 22.69%

Percent Farebox Recovery 9.09% 5.82% 56.24% 9.42% -3.51% 7.52% 8.62% -12.73%
Subsidy/Passenger $6.81 $9.27 -26.58% $6.70 1.64% $7.82 $7.94 -1.50%
Work Compensation Hours 144 216 -33.33% 0 * 360 0 *

Operator Pay Hours/Service Hours 111.45% 161.67% -31.06% 130.31% -14.47% 132.00% 134.33% -1.74%
Percent Operator Overtime 3.12% 1.76% 77.43% 4.82% -35.33% 2.43% 4.06% -40.08%
Percent Unscheduled Operator Absences 6.41% 4.13% 55.18% 5.78% 10.86% 5.30% 5.65% -6.29%

Percent On-Time Trips
Valid Complaints per 100K Passengers 4.44 3.52 26.19% 2.36 88.69% 4.06 1.73 134.59%
Passenger Accidents/100K Passengers 3.95 3.52 12.17% 0.00 * 3.77 1.04 263.06%
Vehicle Collisions/100,000 Miles 6.17 2.02 205.50% 3.13 97.11% 4.28 3.29 30.33%

TRANSPORTATION: EFFECTIVENESS

August 2023

System Totals

SYSTEM: EFFICIENCIES

TRANSPORTATION: EFFICIENCIES
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Current 
Month

Prior 
Month

% 
Change

Month in 
Prior 
Year

% 
Change

Year to 
Date

Prior 
YTD

% 
ChangeAugust 2023

System Totals

Vehicle Maintenance Expense/Total Miles $1.25 $1.27 -2.22% $0.75 66.68% $1.26 $0.85 48.19%
Percent Maintenance Overtime 8.53% 7.24% 17.89% 5.94% 43.76% 7.89% 7.12% 10.87%
Parts Expense/Total Miles $0.47 $0.32 48.07% $0.19 154.31% $0.40 $0.26 56.45%

Miles/Road Call 1,828.95 2,979.09 -38.61% 3,237.92 -43.51% 2,231.03 2,790.32 -20.04%
Actual/Scheduled Inspections 100.00% 100.00% 0.00% 100.00% 0.00% 100.00% 100.00% 0.00%
Average Bus Cleanliness Score * 0.00% * 0.00% * * NA *

Solar Energy Created (MWh) 39.37 48.36 -18.59% 30.81 27.78% 87.73 62.5 40.37%
Facility Electric Useage (MWh) 69.6 71.92 -3.23% 31 124.52% 141.52 57.55 145.91%
Facility Electric Costs 12607.43 11751.04 7.29% 4670.95 169.91% 24358.47 9311.28 161.60%

*

Some data required for this field has not been 
finalized at this time, or the formula in this 
field produces an error.  (Normally divide by 
zero error)

MAINTENANCE: EFFICIENCIES

MAINTENANCE: EFFECTIVENESS

GREEN TECHNOLOGY
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TO:  Connect Transit Board of Directors 

FROM:  Cornerstone Government Affairs –  I llinois Team 

SUBJECT:  Legislative Update  

DATE: September 26th, 2023  
 

 

Summary 

 

This month, Connect reached out to our team for assistance in securing the signature of the Illinois 

Secretary of Transportation on the MPO Agreement signed by Connect and other local stakeholders to 

provide to the FTA. Our team worked with IDOT to quickly secure this signature and get the finalized 

document to Connect to prevent the reopening of Connect’s triennial review with the FTA. 

Additionally, we followed up with the Illinois Association of School Boards (IASB) to see if they have 

had any further internal discussion regarding the Statement of Economic Interest form changes. We 

further discussed this issue with the key House member that would likely carry this legislation, and they 

noted that they do not anticipate any ethics legislation to be considered during the fall Veto Session but 

may be open to consideration during the Spring 2024 Session.  

Additionally, we spoke with House leadership regarding the release of Connect’s appropriation. We 

have continued to follow up with House staff regarding this funding release and will keep Connect 

updated moving forward. 

Bill Tracking 

 

Please note only active bills are included below. The General Assembly has 30 days from passage to 

send bills to the Governor, and the Governor has 60 days from receipt to either sign or veto the bill. 

 

Abbreviated Bill List 

 

Bill Sponsor Title 

Date of 

Last Action 

Current 

Chamber Last Action 

HB148 Emanuel 

"Chris" Welch 

$EX IG AG-TECH 3/16/2023 House Held on Calendar Order 

of Second Reading - 

Short Debate ** 

HB219 Jay Hoffman/ 

Don Harmon 

CIVIL LAW-TECH 8/11/2023 House Public Act . . . . . . . . . 

103-0514 



 

 
 

 

  

   2 

 

HB1342 Kam Buckner/ 

Ram 

Villivalam 

TRANSIT RIDING 

PRIVILEGES/FARE 

7/28/2023 House Public Act . . . . . . . . . 

103-0281 

HB1363 Will Guzzardi/ 

Karina Villa 

GENDER 

VIOLENCE-

EMPLOYER DUTY 

7/28/2023 House Public Act . . . . . . . . . 

103-0282 

HB2033 Brad Stephens/ 

Andrew 

Chesney 

LOCAL GOV 

BONDS-

ORDINANCE 

6/30/2023 House Public Act . . . . . . . . . 

103-0137 

HB2068 Theresa Mah/ 

Ram 

Villivalam 

TRANSPORTATIO

N BENEFIT 

PROGRAM 

7/28/2023 House Public Act . . . . . . . . . 

103-0291 

HB2204 Terra Costa 

Howard/ 

David Koehler 

DHS-GAMBLING 

DISORDERS 

7/25/2023 House Public Act . . . . . . . . . 

103-0268 

HB2493 Aaron M. 

Ortiz/ Robert 

Peters 

VICTIM ECON 

SECURITY&SAFET

Y 

07/28/2023 House Public Act . . . . . . . . . 

103-0314 

HB3129 Mary Beth 

Canty/ Don 

Harmon 

EQUAL PAY ACT-

PAY SCALE 

8/11/2023 House Public Act . . . . . . . . . 

103-0539 

HB3301 Terra Costa 

Howard/ 

Michael 

Halpin 

UNEMPLOYMENT 

INS-DIRECTORY 

7/28/2023 House Public Act . . . . . . . . . 

103-0343 

HB3370 Dave Vella/ 

Cristina Castro 

PREVAILING 

WAGE-POWER 

WASHING 

7/28/2023 House Public Act . . . . . . . . . 

103-0346 

HB3516 Nabeela Syed/ 

Ram 

Villivalam 

EMPLOYEE 

ORGAN 

DONATION 

8/04/2023 House Public Act . . . . . . . . . 

103-0450 

HB3646 Marcus C. 

Evans, Jr./ 

Napoleon 

Harris 

PEN CD-CHI MUNI-

SERVICE CREDIT 

8/072023 House Public Act . . . . . . . . . 

103-0455 



 

 
 

 

  

   3 

 

HB3733 Kevin John 

Olickal/ Ram 

Villivalam 

LABOR-WORK-

RELATED 

NOTICES 

6/30/2023 House Public Act . . . . . . . . . 

103-0201 

HB3817 Jehan Gordon-

Booth/ Elgie 

Sims Jr. 

FY24 BUDGET 

IMPLEMENTATIO

N 

6/7/2023 House Public Act . . . . . . . . . 

103-0008 

HB4102 La Shawn K. 

Ford 

BIPA-SECURITY 

PURPOSES 

5/24/2023 House Filed with the Clerk by 

Rep. La Shawn K. Ford 

SB214 Ram 

Villivalam/ 

Daniel Didech 

DISABILITY 

ILLNESS 

6/9/2023 Senate Public Act . . . . . . . . . 

103-0063 

SB325 Bill 

Cunningham/ 

Daniel Didech 

FOIA-RECORDS OF 

ATTORNEY GEN 

6/9/2023 Senate Public Act . . . . . . . . . 

103-0069 

SB734 Michael W. 

Halpin/ 

Stephanie 

Kifowit 

PUBLIC 

EMPLOYEE 

BENEFITS-TECH 

8/04/2023 Senate Public Act . . . . . . . . . 

103-0481 

SB1515 Javier L. 

Cervantes/ 

Eva-Dina 

Delgado 

WORKPLACE 

PRIVACY-

VERIFICATION 

8/04/2023 Senate Governor Vetoed 

SB1555 David 

Koehler/ 

Dagmara 

Avelar 

PACKAGING & 

PAPER 

STEWARDSHIP 
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HR4 Kam Buckner FIX CHICAGO 

TRANSIT SYSTEM 

5/18/2023 House Resolution Adopted 

SR50 Win Stoller URGES-SUPPORT 

RAILS-TO-TRAILS 

5/19/2023 Senate Resolution Adopted 

SR152 Michael W. 

Halpin 

AMTRAK-

PRIVATE RIGHT 

OF ACTION 

5/19/2023 Senate Resolution Adopted 

SR241 Michael W. 

Halpin 

IL INTEGRATED 

NETWORK PLAN 

5/19/2023 Senate Resolution Adopted 

 

Top Bills 

HB 1342 

 

Short Description:  TRANSIT RIDING PRIVILEGES/FARE 

 

House Sponsors 

Rep. Kam Buckner-Eva-Dina Delgado-Bob Morgan-Matt Hanson, Brad Stephens, Gregg Johnson, Mary 

Beth Canty, Jaime M. Andrade, Jr., Margaret Croke, Terra Costa Howard, Travis Weaver, Edgar 

Gonzalez, Jr., Kevin John Olickal, Lilian Jiménez, Ann M. Williams and Kelly M. Cassidy 

 

Senate Sponsors 

(Sen. Ram Villivalam, Robert F. Martwick, Donald P. DeWitte, Sara Feigenholtz, Mary Edly-Allen and 

Adriane Johnson-Mike Simmons) 

Synopsis As Introduced 

      Amends the Metropolitan Transit Authority Act. Provides that the powers of the Chicago Transit 

Board include the power to pass ordinances or adopt rules and regulations concerning the suspension of 

riding privileges or confiscation of fare media. Amends the Local Mass Transit District Act and the 

Regional Transportation Authority Act. Provides that a local mass transit district's board and the 

Suburban Bus Board may adopt all ordinances and make all rules proper or necessary to regulate the 

use, operation, and maintenance of its property and facilities, and to carry into effect the powers granted 

to each board with any necessary fines or penalties, including ordinances, rules, or regulations 

concerning the suspension of riding privileges or confiscation of fare media, as each board deems 

proper. Includes similar provisions for the Chief of Police of the Metra Police Department. 

 

Senate Committee Amendment No. 2 

     Replaces everything after the enacting clause. Reinserts the provisions of the engrossed bill with the 

following additions. Further amends the Metropolitan Transit Authority Act, the Local Mass Transit 

District Act, and the Regional Transportation Authority Act. Adds limits to suspension of riding 

privileges and confiscation of fare media and required procedures. Further amends the Metropolitan 

Transit Authority Act. Provides that the Chicago Transit Board shall partner with the City of Chicago to 

provide transportation at reduced fares for participants in programs which offer employment and 



 

 
 

 

  

   5 

 

internship opportunities to youth and young adults ages 14 to 24. Further amends the Regional 

Transportation Authority Act. Provides that, due to the fiscal impacts of the COVID-19 pandemic, the 

aggregate of all projected fare revenues from specified fares and charges received in fiscal years 2021, 

2022, 2023, 2024, and 2025 (rather than 2021, 2022, and 2023) may be less than 50% of the aggregate 

costs of providing public transportation in those fiscal years. Creates the Domestic Violence and Sexual 

Assault Regional Transit Authority Public Transportation Assistance Program to issue monetarily 

preloaded mass transit cards to The Network: Advocating Against Domestic Violence for survivor and 

victim use of public transportation through the Chicago Transit Authority, the Suburban Bus Division, 

and the Commuter Rail Division. Provides that, after January 1, 2026, a Service Board may not enter 

into a new contract to purchase a bus that is not a zero-emission bus for the purpose of the Service 

Board's transit bus fleet, and amends the State Mandates Act to require implementation without 

reimbursement. Requires the Regional Transportation Authority to study and submit a report to the 

Governor and General Assembly regarding the feasibility and cost of providing year-round reduced or 

free transit fares for veterans, returning residents, and students who are not currently receiving a free or 

reduced fare. Requires the Suburban Bus Division and the Commuter Rail Division to create or partner 

with a youth jobs program to provide internship or employment opportunities to youth and young adults. 

Makes other changes. Provides that certain provisions are effective immediately. 

 

Senate Floor Amendment No. 5 

     Provides that the local mass transit district or Service Board process to determine whether a 

suspension or riding privileges or confiscation of fare media is warranted and the length of the 

suspension shall be concluded within 30 business days (rather than 30 days) after the individual receives 

notice of the suspension or confiscation. Provides that the local mass transit district or Service Board 

process to determine whether a suspension or riding privileges or confiscation of fare media is warranted 

and the length of the suspension shall be concluded within 30 business days (rather than 30 days) after 

the individual receives notice of the suspension or confiscation. In provisions relating to an 

administrative suspension hearing of a local mass transit district or a Service Board, provides that legal 

counsel of an accused or related parties may be present, make an oral or written presentation, and offer 

documents. Provides that, after July 1, 2026 (rather than January 1, 2026), a Service Board may not 

enter into a new contract to purchase a bus that is not a zero-emission bus for the purpose of the Service 

Board's transit bus fleet. Provides that a Service Board shall not be deemed to be in violation of the 

provisions when failure to comply is due to: (1) the unavailability of zero-emission buses from a 

manufacturer or funding to purchase zero-emission buses; (2) the lack of necessary charging, fueling, or 

storage facilities or funding to procure charging, fueling, or storage facilities; or (3) the inability of a 

third party to enter into a contractual or commercial relationship with a Service Board that is necessary 

to carry out the purposes of the provisions. In provisions relating to Service Board suspension of riding 

privileges and confiscation of fare media, provides that the notice shall be provided in person at the time 

of the alleged violation, except that, if providing notice in person at the time of the alleged violation is 

not practicable, then the Authority shall make a reasonable effort to provide notice to the individual by 

personal service, by mailing a copy of the notice by certified mail, return receipt requested, and first-

class mail to the person's current address, or by emailing a copy of the notice to an email address on file 

(rather, if providing notice in person at the time of the alleged than violation is not practicable, then 

notice shall be provided to the individual by either personal service or by mailing a copy of the notice by 

certified mail, return receipt requested, and first-class mail to the person's current address). Provides that 

the Domestic Violence and Sexual Assault Regional Transit Authority Public Transportation Assistance 
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Program's preloaded mass transit cards shall have a value of $20 per card. Provides that the Regional 

Transportation Authority shall file a statement certifying that the Service Boards published specified 

data with the General Assembly and the Governor after adoption of the Annual Budget and Two-Year 

Financial Plan and, if the Authority fails to file a statement certifying publication of the data, then the 

appropriations to the Department of Transportation for grants to the Authority intended to reimburse the 

Service Boards for providing free and reduced fares shall be withheld. Makes conforming changes. 

 

Last Action  

Date Chamber  Action 

  7/28/2023 House Public Act . . . . . . . . . 103-0281 

 

HB 2068 

 

Short Description:  TRANSPORTATION BENEFIT PROGRAM 

 

House Sponsors 

Rep. Theresa Mah-Will Guzzardi-Matt Hanson-Kam Buckner-Hoan Huynh, Joyce Mason, Aaron M. 

Ortiz, Mark L. Walker, Daniel Didech, Eva-Dina Delgado, Lilian Jiménez and Jaime M. Andrade, Jr. 

 

Senate Sponsors 

(Sen. Ram Villivalam-Willie Preston) 

 

Synopsis As Introduced 

      Creates the Transportation Benefits Program Act. Requires all covered employers to provide a 

program that allows a covered employee to elect to exclude from taxable wages and compensation the 

employee's commuting costs incurred for the purchase of a transit pass to use public transit or for the 

purchase of qualified parking, up to a maximum level allowed by federal tax law. Provides that all 

transit agencies shall market the existence of this program and the Act to their riders in order to inform 

affected employees and their employers. Provides that nothing in the Act shall be deemed to interfere 

with, impede, or in any way diminish the right of employees to bargain collectively with their employers 

or affect the validity or change the terms of bona fide collective bargaining agreements in force on the 

effective date of the Act. Defines terms. Effective January 1, 2024. 

 

House Floor Amendment No. 1 

     Replaces everything after the enacting clause. Reinserts the provisions of the introduced bill with the 

following changes: Provides that the definition of "covered employer" includes an employer that 

employs 50 or more covered employees (rather than an average of 25 or more full-time employees) in a 

specified geographic area at an address that is located within one mile of regularly scheduled transit 

service. Provides that the pre-tax commuter benefit shall allow employees to use pre-tax dollars for the 

purchase of a transit pass or qualified parking, via payroll deduction, such that the costs for such 

purchases may be excluded from the employee's taxable wages and compensation up to the maximum 

amount permitted by federal tax law. Provides that the Regional Transportation Authority shall make 

publicly available a searchable database of addresses that are located within one mile of regularly 
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scheduled transit service. Removes provisions concerning compensation for qualified parking. Makes 

other changes. Effective January 1, 2024. 

 

Senate Committee Amendment No. 1 

     Replaces everything after the enacting clause. Reinserts the provisions of the engrossed bill with the 

following changes: In provisions concerning the transportation benefits program, removes a provision 

that allows employees to use pre-tax dollars for the purchase of qualified parking. Provides that the 

Regional Transportation Authority shall make publicly available a searchable map (rather than database) 

of addresses that are located within one mile of fixed-route transit service (rather than regularly 

scheduled transit service). Effective January 1, 2024. 

 

Last Action  

Date Chamber  Action 

07/28/2023 House Public Act . . . . . . . . . 103-0291 

 

General Legislative Updates 

GOVERNOR’S HIGHLIGHTS: 

Small Equipment Grant Program: Applications are now open for the Small Equipment Grant Program 

through the Office of the State Fire Marshall. The OSFM will award $4 million to eligible fire 

departments and ambulance services for the purchase of small firefighting and ambulance equipment. 

All interested departments should send an application to OSFM by December 15, 2023. Additional 

information including the application is here. 

Assault Weapons:  The Illinois State Police filed emergency rules to implement the Protect Our 

Communities Act. Individuals possessing banned ammunition and weapons are required to submit an 

endorsement affidavit through their Firearm Owner’s Identification Card account before January 1, 2024 

The rules take effect October 1. Read more, including the new rules, here.  

Strong Communities Program:  The Illinois Housing Development Authority will offer $19 million to 

support affordable housing and community revitalization efforts across Illinois. Awarded under the 

Strong Communities Program, the initiative will provide funding to 68 units of local governments and 

land bank authorities for the acquisition, maintenance, rehabilitation, and demolition of abandoned 

residential properties in their communities. The program is designed to support local revitalization 

efforts and attract further investment in communities that may lack the resources needed to tackle 

vacant, abandoned and deteriorated properties. Read more here. 

Staff Transitions: Deputy Governor Sol Flores, who has served as Deputy Governor for Health and 

Human Services since the beginning of the Governor’s first term in January of 2019, will step down 

from her position effective October 13th. Grace Hou, who currently serves as Secretary of the 

Department of Human Services, will replace Flores effective October 9. Dulce M. Quintero has been 

appointed as Acting Secretary of IDHS. 

https://sfm.illinois.gov/iam/firedepartment/grants-and-loans.html
https://isp.illinois.gov/Media/CompletePressRelease/850
https://www2.illinois.gov/IISNews/27038-Pritzker_Administration_Provides_$19_Million_for_Community_Revitalization_.pdf
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Electric Vehicle Battery Manufacturer: Gotion announced it will locate its new $2 billion electric 

vehicle lithium battery manufacturing plant in Manteno. The plant is expected to begin production in 

2024. Gotion’s total incentive package from the State of Illinois, which includes REV, Invest in Illinois, 

and other incentives, is valued at $536 million. Through REV, Gotion is eligible to receive tax benefits 

totaling $213 million over 30 years. The REV agreement specifies a minimum company investment of 

$1.9 billion and the creation of 2,600 full-time jobs that are paid at least 120% of the average wage of 

similar job classifications in Kankakee County. A link to the executed REV agreement is here. Capitol 

News covers more here.  

Transportation Grants:  More than $11.4 million is being awarded via 30 grants for local initiatives 

and activities to support the planning efforts of long-range transportation projects across the state.  

Administered by IDOT using $7.3 million in federal funds, with matching funds of $788,000 from the 

state and $3.3 million from local governments, the grants are designed to advance the objectives of the 

Illinois Long-Range Transportation Plan. Among the criteria considered were projects that implement 

asset-management strategies and performance-based planning and programming, as well as activities 

that grow and support economically distressed areas. Read more here.  

Gubernatorial Appointments:  The Governor made the following appointments:   

• Kendal Parker will serve as a Board Member of the Illinois Criminal Justice Information 

Authority.   

• Susana Soriano will serve as the next Director of Banking for the Illinois Department of 

Professional and Financial Regulation.  

 

103rd ILLINOIS GENERAL ASSEMBLY: 

The Senate Public Health Committee will hold a subject matter hearing on September 26 at 11 am in the 

Bilandic Bulidng in Chicago to discuss the effects of long-term Covid in underserved communities. 

Individuals wishing to testify remotely must submit a request under the remote hearing process outlined 

on the General Assembly website. 

The House Health Care Licenses Committee will hold a subject matter hearing on September 27 at 10 

am in the Bildadic Building in Chicago (and virtually) to discuss IDFPR license processing delays.   

The House Ethics and Elections Committee will hold a subject matter hearing on September 27 at 2 pm 

in the Bilandic Building in Chicago (and virtually) to discuss election security.   

The House Personnel and Pensions Committee will hold a subject matter hearing on September 28 at 1 

pm in the Bilandic Building in Chicago to discuss police, fire and public safety positions, as well as SB 

1629 , SB 1630 , SB 1956, HB 4065 , HB 4099 and HB 1185. Discussions will also continue on prior 

subject matter topics.  

The House Health Care Licenses Committee and the House Labor Committee will hold a joint subject 

matter hearing on October 3 at 10 am in the Bilandic Building in Chicago (and virtually) to discuss 

healthcare worker staffing ratios.  

https://secure-web.cisco.com/1WP13HN7BdnXWDqq_f75dtFEI_hWLjKmF4g7NSD2FQ0I_QypJ8QWd-yC6fZpTi6R1GY2ow98Y9pO5kPxOyPAy60_7YysD9wb8sSq5fWseKoUkguPA8lJrbYQp40ZV3YsnnuY6IVHFvyEieRyOojf0KHMEpEQc33nyREvmZ0MlkUysAPs6PqARdzqTgMlWuCNB6Yf3xVRz67C4HNM2HeMl94BSBBOjfVoP0vU462Yh96qjMTWF3umYutiOCARa8EHJQMiYF6jiAyqvSycci19pa9EuCw3wUHz8kAOD774DFeZdL6PNdIlTyWCF75XHSYjb6M-VqFxWe4PmHwRJwG-NWAZ5QlWCDdoHXW87vuQWKv5TsEsukI50t5QuPJ6LlQJcQrnEOqsMhICziJyqoASooTYsAmHwW9IEVLUBjl683SI/https%3A%2F%2Fdceo.illinois.gov%2Fexpandrelocate%2Fincentives%2Frevagreements.html
https://capitolnewsillinois.us11.list-manage.com/track/click?u=e56e9828a85a66845e18ee97f&id=764aa99333&e=5b0ea22032
https://idot.illinois.gov/transportation-system/transportation-management/planning/long-range-transportation-pan.html
https://www2.illinois.gov/IISNews/27005-Local_planning_initiatives_awarded_$11.4_million.pdf
https://ilga.gov/legislation/billstatus.asp?DocNum=1629&GAID=17&GA=103&DocTypeID=SB&LegID=146400&SessionID=112
https://ilga.gov/legislation/billstatus.asp?DocNum=1629&GAID=17&GA=103&DocTypeID=SB&LegID=146400&SessionID=112
https://ilga.gov/legislation/billstatus.asp?DocNum=1630&GAID=17&GA=103&DocTypeID=SB&LegID=146401&SessionID=112
https://ilga.gov/legislation/billstatus.asp?DocNum=1956&GAID=17&GA=103&DocTypeID=SB&LegID=146816&SessionID=112
https://ilga.gov/legislation/billstatus.asp?DocNum=4065&GAID=17&GA=103&DocTypeID=HB&LegID=149918&SessionID=112
https://ilga.gov/legislation/billstatus.asp?DocNum=4099&GAID=17&GA=103&DocTypeID=HB&LegID=150127&SessionID=112
https://ilga.gov/legislation/billstatus.asp?DocNum=1185&GAID=17&GA=103&DocTypeID=HB&LegID=143254&SessionID=112
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The Senate Special Committee on the Chicago Elected Representative School Board will hold a hearing 

on October 3 at 5 pm in Virtual Room 1 to discuss the drawing of the new Chicago elected school board 

districts.  

      

The Senate Special Committee on the Chicago Elected Representative School Board will hold a hearing 

on October 12 at 5pm in Virtual Room 1 to discuss the fully elected representative school board 

transition process.  

 

OTHER NEWS:  

Election Update: First-term Democrat Representative Jennifer Ladisch-Douglass will not seek 

reelection to the 45th House District. Ladisch-Douglass beat Republican Representative Deanne 

Mazzochi in 2022. 

Republican Grundy County Board Chairman Chris Balkema is running for the Illinois State Senate in 

the open 53rd District. The district is currently represented by Senator Tom Bennett who is not seeking 

re-election.  

Dixon Councilman Chris Bishop announced he is seeking the Republican nomination to replace retiring 

Republican Senator Winn Stoller in the open 37th District.  

Democrat Representative Sharon Chung is seeking a second term in the 91st House District.  

Republican Representative Randy Frese will not seek another term as State Representative for the 99th 

House District. 

Republican Representative Bradley Fritts will run for re-election to the 74th Illinois House District. 

Democrat Monee Township Trustee Billy Morgan, who was former Governor Pat Quinn’s spokesperson, 

filed to run for the Illinois House in the 79th District which is currently held by Republican 

Representative Jackie Haas. Morgan will face retiring Kankakee school’s superintendent Genevra 

Walters in the Democratic primary. 

Republican Tosi Ufodike is running in the 51st House District currently held by Democrat Nabella Syed.  

Randi Olson is seeking the Democratic nomination to run for State Representative of the 70th District 

which is currently held by Republican Representative Jeff Kiecher. 

Republican Aaron Porter has filed to run against Democratic Representative Anne Stava-Murray. 

Dennis Doran has filed to run in the Democratic primary against Representative Margaret Croke. 

Wesley Kash has filed paperwork to challenge Senator Terri Bryant in the Republican primary. 

Washington Mayor Gary Manier is running in the Republican primary for the open 53rd Senate seat 

which is being vacated by Republican Senator Tom Bennett.    



MEMO 

DATE: September 26, 2023 

TO: Board of Trustees 

FROM: Jacob Smith, Transportation Planner 

CC: David Braun, General Manager 

SUBJECT: FY23 Ridership and Performance Update - Informational

Background: 
With the closing of FY23, staff has compiled data for annual ridership, efficiency, and other 
notable metrics to guide their recommendations and adapt to changes in the Bloomington-
Normal community.   

Data prepared for these reports was retrieved and recorded by our Data Management 
Specialist, Jon Spratt. National average reference data is provided by the UCLA Institute for 
Transportation Studies and The Brookings Institution.  

Discussion: 
Both fixed route service and Connect Mobility performed positively. Overall, the transit 
system continues to provide more service year-over-year with a sum ridership increase of 
18.67% in FY23 compared to FY22. Likewise, we were 15.41% more efficient on fixed route 
and 9.44% more efficient on Connect Mobility. 

As we continue to look at pre-pandemic ridership (our system highs), we have recovered 
83% of fixed route ridership. While we still have ground to make up, Brookings, in their post-
pandemic transit recovery report, notes that bus-based transit has recovered on average up 
to 74.4% of pre-pandemic levels, so we are also recovering at a more rapid rate than peer 
systems nationwide.  

In the following pages, please find additional detail on our FY23 service as compared to 
prior year FY22 and pre-pandemic FY19. 



FY23 
At-a-Glance

2,131,046 
Total Rides in FY23

2,029,651 
Fixed Route Rides

101,395
Connect Mobility Rides

19.87
Fixed Route

Boardings per Passenger Hour

We track ridership as raw boardings. 
Knowing how many passengers we serve is 
important, and as an agency trusted with 
public funding we want to make sure that 
we are being as good a steward of that public 
dollar as possible. Understanding how many 
people use transit every year, whether it be 
fixed route or Connect Mobility, allows us to 
prepare to serve our community.

Why Track Ridership?

We calculate efficiency as boardings per 
revenue hour. By including revenue hours, 
we can put ridership into better perspective 
by considering the operating costs associated. 
Additional revenue hours means more hours 
required from staff, more vehicles or harder 
vehicle usage, and overall more spending. 
By tracking efficiency, we can assess which 
routes are performing best in perspective of 
resources spent.

Why Track Efficiency?

2.55
Connect Mobility

Boardings per Passenger Hour
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FY23 Ridership Overview
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FY23 Efficiency Overview
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FY23 Mobility Overview
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MEMO 

DATE: September 26, 2023 

TO: Board of Trustees 

FROM: Jacob Smith, Transportation Planner 

CC:  David Braun, General Manager 

SUBJECT:  Connect FLEX Update - Informational 

Background: 
Connect FLEX began serving southwest Bloomington on July 16, 2023. With just over two 
months of service completed, staff has been thoroughly pleased with program adoption and 
initial successes. A report detailing the first two months of service (July 16, 2023, through 
September 15, 2023) has been attached following this memorandum. 

Discussion: 
Connect FLEX started strong, serving 5,405 passengers across 3,662 trips at an efficiency rate of 
2.5 passengers per vehicle per hour. More recently—specifically, September 1 through September 
15—an average efficiency rate of 4.5 passengers per vehicle per hour was reached. Our daily 
ridership high for service was 188 passengers on September 1, 2023.  

Connect FLEX has operated with a 99% met demand rate, meaning we provided a trip option for 
99% of individuals who have requested a ride. Via Mobility, our microtransit software partner, 
shared that they consider a 95% met demand rate as a notable success, so we are pleased with 
our 99% rate.  It should be noted that, as demand increases, we may experience some more trips 
that cannot receive a seat due to capacity constraints at certain times of the day.  

95.97% of Connect FLEX rides have been booked through the new Connect Transit App, which is 
exciting as we continue to build out the new application further and look forward to adding 
additional features in the future.  

Finally, as of September 15, 2023, we are very happy to report that 1,922 accounts have been 
created, with more accounts being created daily.  



Connect FLEX
First Two Months

1.47 Passengers per Trip

3,662
Total Trips

5,405
Passengers 

40.82% Shared Rides

2,532 

694 

259 
177 

Connect FLEX Trips by Passenger Count
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Connect FLEX Bookings

95.79%

4.21%

Connect FLEX by Booking Method

Connect Transit App

Agent Booking

Connect Transit App: The new mobile application including Connect 
FLEX on-demand trip booking. 

Mobile Agent: A call-in booking request for the Connect FLEX 
service fufilled by a Customer Support Representative or Dispatcher.



Connect FLEX Accounts

1,922 Total 
Accounts 
Created 4.85 Average 

Ride 
Rating

27

38

24 24
21 23

11 12
9

19
16

12 11
15

12
15

22
18

14
9 10

14
17 18

23
19 18 19 19

29

59

97

76 78

60

109

134

74

64

55

44

26 27

36

51

24 24

36

15 16
19

31 29
32

23 23

8

19

26 26 28

15

0

20

40

60

80

100

120

140

160

Accounts Created



 

MEMO 
 

DATE: September 26, 2023 

TO:  Board of Trustees 

FROM: Patrick Kuebrich, Finance Director 

CC:  David Braun, General Manager 

SUBJECT: Travel Expenses for Vice Chair Hile 
 
 
Recommendation: 
Reimburse Vice Chair Julie Hile the $1,366.80 for out-of-pocket travel expenses she incurred during 
the July 2023 APTA Transit Board Members and Board Administrators Seminar.  
 
Discussion: 
As Vice Chair of the Connect Transit Board of Trustees Ms. Hile represented Connect Transit at the 
APTA Transit Board Members and Board Administrators Seminar in Birmingham, Alabama July 15 – 
18, 2023. Ms. Hile incurred out of pocket travel-related expenses that may be reimbursed by 
Connect Transit.  
 

5/11/23 Southwest Airlines $702.38 
7/12/23 Amtrak $37.00 
7/15/23 Westin Hotels $520.66 
7/15/23 Uber and tip $66.98 
7/15/23 Uber and tip $39.78 
 Total $1,366.80 

 
 

Financial Impact: 
The total reimbursement is $1,366.80 and has been budgeted for in the FY24 travel expenses.  



 

MEMO 
 
DATE:  September 26, 2023 

TO:  Board of Trustees 

FROM:  David Braun, General Manager 

Subject: IDOT and MCRPC RAISE Grant Support 

 
 

Recommendation: 
Authorize the General Manager to provide the obligated $50,000 in financial support for the Illinois 
Department of Transportation’s (IDOT) and McLean County Regional Planning Commission’s 
(MCRPC) RAISE Grant.  
 
Background: 
In July 2021, Interim General Manager Mark Peterson sent a letter of financial commitment 
(attached) to the Federal Department of Transportation in support of a planning study to 
reinvent/re-envision Veterans Parkway between two I-55 interchanges. This recommendation is 
intended to fulfill that obligation. 
 
Discussion: 
Currently, Connect Transit has very little access to businesses along Veterans Parkway. Pedestrians 
face a considerable man-made barrier to accessing transit and crossing Veterans to access transit or 
businesses on the other side of the road is limited and unsafe. Improving transit and pedestrian 
access to businesses is important to Connect Transit and our passengers, and our financial 
commitment ensures we will represent Connect Transit’s interests in vendor selection and during 
the planning study.  
 
The $50,000 financial support will be part of the $675,000 total project cost sponsored by IDOT, the 
USDOT and other funding partners. IDOT will be managing the grant and will be requesting 
support. 
 
Financial Impact: 
The $50,000 obligation was anticipated in the FY24 budget and will not have any further financial 
impact.  



 

July 9, 2021 
 
 
The Honorable Pete Buttigieg 
Secretary of Transportation 
US Department of Transportation 
1200 New Jersey Avenue SE 
Washington DC, 20590 
 
Re: RAISE Planning Grant Application – Reinventing Veterans Parkway: A Vision for Our 

Future (Bloomington-Normal, IL) – Letter of Financial Commitment  
 
Dear Secretary Buttigieg, 
 
I am pleased to provide this letter of financial commitment for the application of Illinois 
Department of Transportation (IDOT) and McLean County Regional Planning Commission 
(MCRPC) as co-applicants, along with their partners, to the U.S. Department of Transportation’s 
2021 RAISE Discretionary Grant Program (Planning Grant), for reinventing/re-envisioning of the 
10-mile long Veterans Parkway/Historic U.S. Route 66/I-55 Bus. between two I-55 interchanges, 
80 years after it was originally constructed in 1941, in the Bloomington-Normal twin-city area, in 
Central Illinois.  
 
Veterans Parkway has grown from a 4-lane by-pass to become an outdated, auto-centric, major 
urban thoroughfare with 6-12 lanes today, carrying the highest traffic volume of any road in the 
Bloomington-Normal metro area of approximately 140,000 people, with little regard for alternate 
modes of mobility e.g. public transit, walking, and bicycling, in conjunction with the nearby land 
uses, presenting many issues. This roadway is considered the most dangerous in the area with 
many traffic-related crashes and a troubling history of pedestrian fatalities.  
 
As the primary public transportation service agency in the Bloomington-Normal community, we at 
Connect Transit face nearly insurmountable complications in providing vital public transit services 
to a variety of businesses along this busy traffic corridor, including the national headquarters of 
State Farm Insurance, due to the complete lack of pedestrian scale amenities along the entire route.  
This situation forces us to try to serve retail businesses and major employers that are located along 
Veteran’s Parkway via cross streets and other access points, creating inefficiencies and additional 
costs to the transit system.   
 
Due to the reasons outlined above, Connect Transit is strongly supportive of this planning grant 
application to reinvent Veterans Parkway with safety, sustainability, and equity for all and by all.   
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We are, of course, particularly excited about the potential to transform this very important 
transportation corridor into one that is transit friendly.   
 
Therefore, our small organization is willing to commit $50,000 to the project as part of the total 
local match to the grant.  As the Metropolitan Planning Organization (MPO) for our region, 
MCRPC is the logical coordinator/manager for this grant because they work very closely with all 
the jurisdictions along the corridor and the area transit providers.  MCRPC also has experience 
managing many federal and state transportation grants and has spearheaded award-winning 
planning initiatives.  
 
Connect Transit is excited to be among the partners with IDOT and MCRPC in submitting this 
2021 RAISE Planning Grant application to create a better Veterans Parkway, a potential model for 
many places. Your favorable consideration of this impactful grant application will be greatly 
appreciated. 
 
Sincerely,  
 

Mark R. Peterson 
 
Mark R. Peterson 
Interim General Manager 
 
 
 
Cc: Mr. Ryan Whitehouse, Chairperson, Connect Transit Board of Trustees 
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